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SERVICE ACTIVITIES PERFORMANCE PROTOCOL 

SERVICING COMPANY CLIENT 

  

Failure report date: 
 
.....................................................  

Date of acceptance for servicing: 

 
 ....................................................  

Date of repair completion: 
 
......................................................  

Device type  

Model  

Serial no. / register no.  

Printout counter status  

Cut counter status  

Visual inspection of the equipment upon acceptance for servicing: 

 

Assessment of the reported failure (service technicians' remarks): 

 
 



 

     

p. 2 
 

Service activities description: 

 

No. Name of the part or materials used for repair pcs cost [PLN] 

    

    

    

    

Time spent on repair  

Service completion summary 

Upon completion, the device is operable YES* NO* 

Device under warranty YES* NO* 

No mechanical damage YES* NO* 

Failure attributable to the user YES* NO* 

Operation according to the manual YES* NO* 

Enclosed documents/materials: 

 

Service technicians' remarks: 

 

* cross out the unnecessary 

 

…….........………………….….........……………….. 
(date and signature of the service technician) 


